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ADRC PROGRAM OVERVIEW
The Aging and Disability Resource Center Program (ADRC) is a collaborative effort of the Administration on Aging (AoA) and the Centers for Medicare & Medicaid Services (CMS) designed to streamline access to long-term care.  The ADRC initiative is part of a nationwide effort to restructure services and supports for older adults and younger persons with disabilities and it complements other long term care system change activities designed to enhance access to community living.  The goal of the ADRC Program is to empower individuals to make informed choices and to streamline access to long-term support. The vision is to have Resource Centers in every community serving as highly visible and trusted places where people can turn for information on the full range of long term support options. 

ADRCs serve as integrated points of entry into the long-term care system, commonly referred to as a “one stop shops,” and are designed to address many of the frustrations consumers and their families experience when trying to access needed information, services, and supports.  Integrated points of entry strive to create community-wide service systems that reduce consumer confusion and build consumer trust and respect by enhancing individual choice and informed decision-making. This strategy can also help to break down barriers to community-based living by giving consumers information about the complete spectrum of long-term care options.  States are using ADRC funds to better coordinate and/or redesign their existing systems of information, assistance and access and are doing so by forming strong state and local partnerships. 

Forty-three states and territories have received three-year competitive grants since the program was launched: 12 in 2003, 12 in 2004, and 19 in 2005.  ADRC grantees must meet a broad set of requirements including the provision of three main ADRC functions—information and awareness, assistance and access. ADRC grantees are responsible for creating visible and trusted places in their communities, streamlining access to long term supports, establishing information technology systems to support the functions of the ADRC, and sustaining the program beyond the life of the grant.

KEY FUNCTIONS OF AN ADRC
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KEY FACTS 

· As of August 2008, there are 173 open ADRC program sites covering 961 counties across the country and serving 29.9% of the U.S. population.
· Approximately half of the 43 ADRC grantees have passed legislation, developed executive guidance, and/or contributed state funds to enhance and expand ADRCs.
· Eleven states have achieved statewide coverage with their ADRCs.
· State funding contributions, not including the required match for the grants, exceeds $36 million.
WHAT IS DIFFERENT ABOUT AN ADRC?
· Integrates or coordinates aging and disability service systems

· Establishes formal partnerships between aging, disability & Medicaid agencies and stakeholder groups

· Serves individuals at all income levels 

· Links to critical pathways to institutional care (e.g., hospitals, nursing homes, physician’s offices, provider associations) 

· Makes effective use of technology - invests in management information systems that facilities service delivery, supports integration of data, streamlines access to information and options

· Works towards one comprehensive, integrated assessment and eligibility determination (financial and functional) process
FOR MORE INFORMATION
ADRC Technical Assistance Exchange Website. Provides information about state ADRC initiatives, tools, and resources about streamlining access to long term care, single point of entry systems, long term care options counseling, outreach and marketing, and much more.

http://www.adrc-tae.org
ADRC Business Plan Template. This document provides an overview of essential elements of a non-profit business plan for the ADRC, including staffing, marketing, and budgeting.  The document includes a financial plan section that outlines the two major components of an ADRC's financial plan: (a) an operating budget and (b) a plan for securing revenues.
http://www.adrc-tae.org/tiki-index.php?page=BusinessPlan
Fully Functioning Single Entry Point System - ADRC. This document describes the key program components of an ADRC, the criteria by which an ADRC may be deemed “fully-functioning”, and recommended metrics for defining and evaluating a single entry point system or ADRC.
http://www.adrc-tae.org/tiki-index.php?page=September07

ADRC Interim Report. This December 2006 report details findings at the overall ADRC level and the pilot level on the outcomes, accomplishments, and contributions of the ADRC program over the grant period, including more immediate results related to key consumer and program outcomes. It also documents lessons learned and program and policy implications at the pilot, state and national level.

http://www.adrc-tae.org/tiki-index.php?page=ADRCGrantInfo
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